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ENGLISH VERSION

1 What 1s "Motivation" ? State its importance. 20
OR

1  Explain "Motivation" and state its characteristics. 20

2  Explain the process of communication. 20
OR

2  Discuss the method of communication. 20

3  Define "Leadership" and explain its various techniques. 15
OR

3  State the characteristics of Ideal Leader. 15

4  Discuss the various stages of group development. 15
OR

4  State the various stages of decision making. 15
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